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1. Introduction  

The procedure applies to the entire Nissha Metalllizing Solutions Group (hereinafter the Company or NMS), and is 

aimed at managing the whistleblowing reporting system implemented by the same through the adoption of a 

Global Policy, referred to here in full, in accordance with what provided for by local law which, regulates the 

protection of people who report violations of national or European Union regulatory provisions which harm the 

public interest or the integrity of the public administration or private entity, of which they became aware in a public 

or private working context.  

2. Internal reporting channel – dashboard Whistlelink 

NMS, in accordance with the provisions of legal regulations has implemented an IT platform that allows the 

transmission of whistleblowing reports in written or oral form. 

The platform guarantees the confidentiality of the identity of the Whistleblower, the Person Involved and the 

Person mentioned in the report, as well as the content of the report and the related documentation. 

The platform is accessible from the Nissha Metallizing Solutions website at:  

- https://nmsit.whistlelink.com/ 

- https://nmsbe.whistlelink.com/ 

- https://nmsde.whistlelink.com/ 

- https://nmsbr.whistlelink.com/ 

- https://nmsus.whistlelink.com/ 

The platform allows, alternatively, the transmission of reports in anonymous or confidential form. In both, the 

confidentiality of the Whistleblower is guaranteed. 

It also allows the sending of reports in oral form, by sending an audio message, which must contain all the 

information necessary for its management.  

The platform allows the Whistleblower the possibility of remaining in contact with the Ethic Committee (where 

required) in charge of the management of the report for the entire duration of the investigation thanks to an 

encrypted internal messaging system accessible only by the Reporter and the People authorized by the Company. 

Upon transmission of the report, the Whistlelink Platform automatically generates a case number and a verification 

code. These references must be kept by the Whistleblower to follow the status of their report over time. 

To make a report, the user (Whistleblower) must access the main screen of the platform dedicated to the 
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organization by clicking on the link above.  

A page will open and the reporting party will have to click on  

Subsequently, the reporting party must enter all the requested information, taking into account that to facilitate 

the investigation activity, the reports must contain the following minimum characteristics: 

a. indication of the circumstances of time and place in which the event occurred; 

b. clear and complete description of the fact; 

c. indication of personal details or other elements that allows the identification of the person to whom the 

whistleblowing is attributed; 

d. indication of personal details or other elements that allows the identification of any further subjects 

aware of the whistleblowing. 

The Whistlelink Platform also allows the whistleblower to attach documents to the report to provide the Ethic 

Committe with additional information necessary to conduct the investigation. 

To follow the status of the case, retrieve a report made and/or make changes or additions, the reporter must click 

on  

3. External reporting channel  

The use of an external reporting channel established by local regulation (where required) can only take place if: 

a. the internal reporting channel indicated in the Procedure is not active or is temporarily out of service; 

b. the Whistleblower has already made a Report to the channel indicated in the Procedure and it has not 

been followed up; 

c. the Whistleblower has reasonable grounds to believe that, if he/she made an internal Report through the 

channel provided for by this Procedure, the same would not be followed up or the Report could lead to 

the risk of retaliation; 

d. the Whistleblower has reasonable grounds to believe that the Violation to be reported may constitute an 

imminent or obvious danger to the public interest. 

Please refer to local legislation for any further information regarding the use of an external reporting channel or for 

the use of the public disclosure tool. 
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